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DETAILED ACTION 

Response to Request for Consideration 

1 . This action is in response to Applicant's request for reconsideration received on Dec. 
29, 2004. 

2. Claims 13, 31, and 49 are canceled; claims 1, 2, 12, 16, 19, 20, 30, 34, 37, 38, 48 
and 52 are amended; claims 1-12, 14-30, 32-48 and 50-54 are pending. 

3. Examiner respectfully maintains his rejections and reiterates that "offer code" is 
equivalent to the product identification since products/services, which are explicit offers 
for sale and each product/service has a code in the form of an identification number on 
web sites (col. 37, L55 to col 38, L 17) and applies to each independent claim: 1 , 12, 16, 
19, 30, 34, 37, 48 and 52. Also, see col 39, L 27-40 for servicer id.; col 40, L 18-27: 
customer order has offer code to identify it; col 38, L 43-50: id to actually place an order 
and execute an order; col 44, L 39-42: id necessary to deliver products and services. 
Pre-selected characteristics can be found in fig 15 (1540: user profile database) and col 
40, L 17-50. These citations are to be included with the citations below. 

Claim Rejections - 35 USC § 102 
5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a 
foreign country or in public use or on sale in this country, more than one year 
prior to the date of application for patent in the United States. 
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6. Claims 1-12, 14-30, 32-48, 50-54 are rejected under 35 U.S.C. 102(b) as being 

unpatentable over Gershman et al. (US 6,401,085). 

Claims: 

1 . A method for providing solicitations and web-based offers and receiving 
corresponding responses thereto comprising: 

providing a solicitation to a set of users sharing pre-selected characteristics, 
incorporating in the solicitation at least an offer code and a universal resource locator 
(URL) corresponding to a web site;/abstract; fig 1A; fig 25; (col 37, L 55 to col 38, L 17) 
receiving a request to access the web site through the URL and receiving the offer code 
via the accessed web site;/ fig 10A; (fig 10B(1003),1002) fig 14(141 1 ,1490) fig 15 all) 
providing via the accessed web site an offer to at least one user, wherein the provided 
offer corresponds to the received offer code; and 

receiving via the accessed web site, a response to the offer at least one of the users/ 
abstract; fig 1A; fig 25 (fig 17, fig 10A, fig 1A(20,14); (fig 2(270) fig 18(orders have offer 
fulfilled) 

2. The method of claim 1 , wherein the offer code incorporated in the 
solicitation is entered by the user at the web site / abstract; fig 1 A; fig 25; (fig 9 (900, 
910, 950) 

3. The method of claim 1 , wherein the solicitation is sent through electronic means./ 
(fig 1A, 10A, 17,24) 

4. The method of claim 1 , wherein receiving a request further includes: 
providing a customer identification number; and abstract; fig 1A; fig 25 (fig 13(1320)) 
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using the customer identification number to verify a user./ abstract; fig 1A; fig 25 (fig 13 
(1320) 

5. The method of claim 1 , wherein the offer provides for adjusting existing 
customer account terms./ abstract; fig 1A; fig 18, 25 (fig 23 (2380, 2395)) 

6. The method of claim 1 , wherein the offer includes terms for new 
customers./ abstract; fig 1A; fig 18,25 (fig 16, 23 to left: my site can be changed) 

7. The method of claim 1 , further including: 

adjusting a customer's account terms based on the response./ abstract; fig 1A; 
fig 19,25 (fig 23) 

8. The method of claim 1 , further including: 

creating a new customer account based on the response./ abstract; fig 1A; fig 25 (refer 
to cl 6) 

9. The method of claim 1 , further including saving a user's access history, /abstract; 
fig 1A; fig 18,19,25 (col 1 1, L 49-62, col 40, L 9-16, col 47, L 43-520 

1 0. The method of claim 9, further including: 
analyzing the user's access history; and 

modifying the offer based on the analysis./ abstract; fig 1A; fig 19,25 (col 1 1 , L 49-67, 
col 12, L 46-59, col 40, L9-16) 

1 1 . The method of claim I, wherein a customer's account is automatically updated 
based on the response./ abstract; fig 1A; fig 25 (col 1 1 , L 40-67, col 12, L 46-59) 

12. A method for accessing web-based offers comprising: 

receiving a solicitation with at least an offer code and a universal resource locator (URL) 
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accessing a web site through the URL and entering the offer code via the accessed web 
site; 

receiving via the accessed web site a set of offers based on the entered offer code; and 
providing a response to the received offer at the web page./ refer to cl 1 

13. canceled 

14. The method of claim 12, wherein the set of offers relate to at least one of cellular 
telephone products and services./ abstract, claim 1 

15. The method of claim 12, wherein the set of offers relate to financial 
services./ abstract, refer to claim 1 (fig 23, col 37, L 59 to col 38, L 17) 

16. A method for providing web-based offers and receiving responses thereto 
comprising: 

providing a host web site including a prompt for an offer code, wherein the offer code is 
include in a solicitation for a product or service 
receiving the offer code at the prompt 

displaying a set of unique offers corresponding to the received offer code and; receiving 
a response to the set of displayed offers./ refer to cl 1 , (fig 23) 

1 7. The method of claim 1 6, wherein the set of offers relate to at least 
one of cellular "telephone products and services./refer to cl 14 

1 8. The method of claim 16, wherein the set of offers relate to financial 
services./refer to cl 18 

19. An apparatus for providing solicitations and web-based offers and 
receiving corresponding responses thereto comprising: 
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a providing module for providing a solicitation to a set of users sharing pre-selected 
characteristics, incorporating in the solicitation at least an offer code and a 
universal resource locator (URL) corresponding to a web site; 
a receiving module for receiving a request to access the web site through the URL and 
receiving the offer code via the accessed web site; a providing 
module for providing via the accessed web site an offer to at least one of the users, 
wherein the provided offer corresponds to the received offer code; and 
a receiving module for receiving via the accessed web site, a response to the offer from 
at least one of the users./ refer to cl 1 

20. The apparatus of claim 19, wherein the offer code incorporated 
in the solicitation is entered by the user at the web site / refer to cl 2 

21 . The apparatus of claim 19, wherein the solicitation is sent through electronic 
means. / refer to cl 3 

22. The apparatus of claim 19, wherein the receiving module for receiving a 
request further includes: 

a providing module for providing a customer identification number; and 
a using module for using the customer identification number to verify a 
user./refer to cl 4 

23. The apparatus of claim 19, wherein the offer provides for adjusting 
existing customer account terms./refer to cl 5 

24. /refer to cl 6 

25. /refer to cl 11 
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26. /refer to cl 6 

27. /refertocl9,10 

28. /refertocl9,10 

29. /refer to cl 5 

30. /same, refer to cl 1 2 

31. canceled 

32. /refer to cl 14 

33. The apparatus of claim 30, wherein the set of offers relate to financial 
services./refer to cl 15 

34. An apparatus for providing web-based offers and receiving responses 
thereto comprising: 

a providing module for providing a host web site including a prompt for an offer code 
wherein the offer code is include in a solicitation for a product or service; 
a receiving module for receiving the offer code at the prompt; 

a displaying module for displaying a set of unique offers corresponding to the received 
offer code; 

a receiving module for receiving a response to the set of displayed offers./ refer to cl 16 

35. The apparatus of claim 34, wherein the set of offers relate to at least 
one of cellular telephone products and services./ refer to cl 14 

36. The apparatus of claim 34, wherein the set of offers relate to financial 
services./ refer to cl 15 

37. A computer-readable medium containing instructions for providing 
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solicitations and web based offers and receiving corresponding responses 
thereto comprising: 

providing a solicitation to a set of users sharing pre- 
selected characteristics, incorporating in the solicitation at least an offer a 
code and a universal resource locator (URL) corresponding to a web site; 
receiving a request to access the web site through the URL and receiving the offer code 
via the accessed web site; providing, via the accessed web site an offer to at least one 
of the users, wherein the provided offer corresponds to the received offer code and 
receiving via the accessed web site, a response to the offer from at least one of the 
users./ refer all to cl 1 

38. The computer-readable medium of claim 37, wherein the offer 

code incorporated in the solicitation is entered by the user at the web site /refer to cl 2 

39. The computer-readable medium of claim 37, wherein the solicitation 
is sent through electronic means./ refer to cl 3 

40. The computer-readable medium of claim 37, wherein receiving a 
request further includes: providing a customer identification number; and 
using the customer identification number to verify a user./ refer to cl 4 

41 . The computer-readable medium of claim 37, wherein the offer provides 
for adjusting customer account terms./refer to cl 5 

42. The computer-readable medium of claim 37, wherein the offer includes 
terms for new customers./refer 6 
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43. The computer-readable medium of claim 37, further including: 
adjusting a customer's account terms based on the response./ refer to cl 7 

44. The computer-readable medium of claim 37, further including: creating 
a new customer account based on the response./refer to cl 8 

45. The computer-readable medium of claim 37, further including saving 
a user's access history/ refer to cl 9 

46. The computer-readable medium of claim 45, further including: 
analyzing the user's access history; and modifying the offer based on the 
analysis./ refer to cl 10 

47. The computer-readable medium of claim 37, wherein a customer's account 
is automatically updated based on the response./refer to cl 1 1 

48. A computer-readable medium containing instructions for accessing 
web-based offers comprising: 

receiving a solicitation with at least an offer code and a universal resource 
locator (URL) corresponding to a web site;/ 

accessing a web site through the URL and entering the offer code via the accessed web 
site; receiving via the accessed web site, a set of offers based on the entered offer 
code; and 

providing a response to the received offer at the web page./refer to cl 30 

49. canceled 

50. The computer-readable medium of claim 48, wherein the set of offers relate 
to at least one of cellular telephone products and services./refer to cl 17 
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51 . The computer-readable medium of claim 48, wherein the set of offers 
relate to financial services./refer to cl 18 

52. A computer-readable medium containing instructions for providing web-based 
offers and receiving responses thereto comprising: 

providing a host web site including a prompt for an offer code; wherein he offer code is 
included in a solicitation for a product or service; receiving the offer code at the 
prompt; 

displaying a set of unique offers corresponding to the received offer code and receiving 
a response to the set of displayed offers./ refer to cl 34 

53. The computer-readable medium of claim 52, wherein the set of offers relate 
to at least one of cellular telephone products and services./refer to cl 35 

54. The computer-readable medium of claim 52, wherein the set of offers 
relate to financial services./ refer to cl 36 

This action is FINAL. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Steven R. Wasylchak whose 
telephone number is (703) 308-2848. The examiner can normally be reached on 
Monday-Thursday from 7:00 a.m. to 6:00 p.m. EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin, can be reached at (703) 308-1065. The fax number for Art 
Unit 3624 is (703) 872-9306. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 
308-1113. 

Steven Wasylchak 



4/5/05 




